
On Friday May 6th, the Charles River Center hosted its 26th annual 
Building A Dream Gala at the Waltham Westin Boston Hotel.  

We were thrilled that so many of us were able to celebrate together  
again in-person and happy that others were able to participate  
“virtually” in the evening’s festivities.

The 2022 Maria McTernan Leadership Award was presented to Charles River Center employees in  
recognition of their continued compassion and dedication to all our persons served, particularly 
during some very challenging times. Josephine “Josie” Paul received the 2022 Lifetime Achievement 
Award. Josie started attending CRC’s Day Programs in the mid-1970’s and has been a resident of 
Mountain House for almost 40 years. She is an integral part of the Charles River Center community.

The evening’s program was emceed by Tom Leyden, longtime 
sportscaster and the publisher of Westwood Living, and Mike Riley, 
sports radio co-host and public address announcer at Gillette  
Stadium, served as auctioneer. Highlights of the evening included the two awards presentations as 
well as a live Fund-A-Need Auction to raise funds for the newly established Employee Assistance 
Fund. This new fund will provide critical financial assistance to eligible Charles River Center  

employees during times of unanticipated hardships and  
emergencies. 

We are so grateful to all Gala attendees (both in-person and 
virtual), donors, sponsors, gala committee members and  
volunteers – thanks to you, it was a wonderful evening and  
a highly successful fundraiser.

We are already looking forward to being together again  
in 2023!
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BUILDING A DREAM GALA HONORS CRC EMPLOYEES

L to R: Tom Leyden, Anne-Marie 
Bajwa (President and CEO),  
Mike Riley

A standing ovation for Charles River Center employees,  
winners of the Maria McTernan Leadership Award

Lifetime Achievement Award 
winner Josie Paul receives a  
hug from sister, Alexandra 
Paul-Simon

As part of the 2022 Building a Dream Gala, a new fund was 
introduced – the Employee Emergency Assistance Fund. 

This newly created fund will provide financial assistance to  
eligible Charles River Center employees during times of  
unanticipated hardships and emergencies. 

When the pandemic hit in March of 2020, none of us could have  
imagined that we would still be emerging from one of the most 
devastating and pervasive health crises that we will ever know.  
The pandemic presented innumerable challenges for the Charles 
River Center. But the employees of Charles River showed that 
they were both willing and able to work to overcome these 
challenges. Their dedication, creativity, compassion and sheer 
determination helped get the community through the worst 
of it and will surely guide the Charles River Center as we move 
forward together toward a brighter future. 

All regular full-time employees are  
eligible to apply for financial assistance 
after the completion of one year of active 
employment. The employee must be  
in good standing with the organization.  
Subject to the availability of funds, 
employee emergency assistance will be provided to eligible 
employees in the event of a personal financial crisis

If you would like to donate to this new fund, please visit the 
Donate page on the Charles River Center website, or you  
may send a check made payable to the Charles River Center, 
59 E. Militia Heights Drive, Needham, MA, 02492 noting it is  
for the Employee Emergency Assistance Fund. Thank you  
for helping us support our dedicated and talented staff.
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It has been 2 ½ years since the onset 
of one of the most challenging health 

crises that our  
community has faced 
and our staff continue 
to be our warriors. They 
are working tirelessly 
every day for the people 
we serve. When they are 
called upon to assume 

new or different duties, they answer  
the call with pride.

This summer Charles River senior  
management team is attending  
residential and day program staff 
meetings to hear from our staff directly. 
Typically, we would conduct an on-line 
staff satisfaction survey, but this year 
we felt it was important to meet face-to-
face with our dedicated staff to initiate 
an open dialogue to hear about their 
work experiences. We have been asking 
questions like: are you enjoying your job; 
what are the challenges that you face; do 
you have the resources to do your job; 

do you feel appreciated; do you have 
suggestions for the leadership team; 
and do you feel the leadership team 
effectively communicates with staff? In 
addition, it has been a great opportunity 
for the leadership team to express their 
own heartfelt gratitude to our staff. 

Once we have completed the rounds of 
staff meetings, the leadership team will 
summarize the results, develop action 
plans for improvement where warranted, 
and will share it with our staff in a virtual 
“town hall” style meeting. The common 
themes that have emerged from the  
discussions include collaboration,  
flexibility, and the joy of working with 
persons served. It has also become  
evident from these discussions, that  
our incredible employees work tirelessly  
to fulfill Charles River’s mission of 
empowering and supporting people 
with disabilities, but more importantly 
demonstrate a commitment to the  
happiness of persons served, their  
families and co-workers.

In recognition of our staff, we created 
the Employee Emergency Assistance 
Fund to provide financial assistance for 
those who are experiencing economic 
hardship. With the money raised at the 
2022 Build a Dream Gala, we launched 
this initiative in July. Staff are excited 
about the fund and consider it a great 
benefit to those in need.

Moving forward, The Lamp will contain 
a new feature, called Together We 
Illuminate. This is an opportunity for 
a member of our Board of Directors to 
contribute an article explaining what  
the Charles River Center means to them. 
In this issue, you will hear from Clare 
Dunsford. Enjoy!

In closing, it’s genuinely an honor and a 
privilege to be a part of such a dedicated  
team and community that makes a  
difference in the lives of so many,  
and supports each other in the most 
challenging times.
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It’s hard to remember when Charles River Center wasn’t part of my family’s life. 
My son, J.P., who is now 36, has an intellectual disability as the result of fragile 

X syndrome. J.P. began attending CRC’s vacation programs when he was in  
elementary school. For parents with a child with a disability, those weeks  
between the end of the school year and the beginning of a summer program are 
long and challenging. Same goes for the last weeks of August when the summer 
program has ended and school has not begun. I was so grateful to know that  
J.P. could go to a safe, entertaining place that would structure his day. 

I was hooked on Charles River after that. When J.P. turned 22 and I had to find 
an adult day program for him, I only looked at Charles River, where I found a 
program unique at the time, Opportunities and Visions, founded by parents 
expressly for young adults so they could be with their peers. 

What I found most of all at Charles River Center is a real community – not 
just for J.P., but to my surprise, for me, too! In the years J.P. has been served by 
Charles River, I have made so many new friends among the other parents and 
among the staff and administration. From the President on down, those who 
work for Charles River are driven by a mission to serve individuals with  
disabilities, and it shows in everything they do. 

You can just feel the love in the air when you step into the Merritt Center or the 
Grugan Center or the Charles River Center, Natick. That spirit makes me proud 
to be a member of the Board of Directors for 13 years and counting. 

Clare Dunsford with son, J.P.

CELEBRATING DISABILITY PRIDE
32 years ago the Americans with Disabilities Act (ADA) was passed to prohibit discrimination against people with 

disabilities. Following this legislation, Boston, Massachusetts held the first-ever Disability Pride Day event, and  
Disability Pride Month was born. Since then, Disability Pride events have been held across the country and the world.

At our Grugan location, each week participants and staff members watched videos about different people, who take pride 
in their disabilities. They learned about the disability pride flag and created a bulletin board displaying what they learned. 
Program participants at our Natick site created t-shirts and jewelry celebrating #disabilitypride.

The month-long focus on disability pride has been an eye opener for all who participated. According to Danelle, Senior 
Life Skills Coach at Grugan Center, “The individuals, staff and I now understand what it means to not only have pride in 
our disabilities but also not to allow our disabilities overlook our true abilities.” The more this pride month is celebrated 
and made public the closer we come to a more inclusive world.

MAKING MUSIC TOGETHER  
AT STRATHMORE ROAD
Avidia Bank Charitable Foundation funded a new music program for adults who 

participate in Day & Employment Services at our Natick location on Strathmore 
Road. Charles River partnered with Plugged In Band Program (a local 501c3 charitable 
organization) to offer an on-site percussion program for adults with disabilities.

The Percussion Circle is made up of a group of  
people who are learning to express themselves 
and to communicate with the other musicians by 
sharing in the music they are making together with 
their instruments. It’s a great way to overcome social 
barriers and allows everyone to succeed and be a 
part of a larger group. One of the special aspects 
of a Percussion Circle is that the members of the 
group do not need to be trained musicians; rather, 
the gathering is meant to be fun and relaxing, and 
everyone can play. Each member can listen to what 
the others are playing and join in, and they can start 
their own rhythms with the help of the teacher.  
While participants will learn about teamwork, 
rhythm, and how to make different sounds, the  
overall goal is participation and fun!

“I love making music!” 
- Randy, participant

“�The�individuals,�staff�and�I�now� 
understand what it means to not  
only have pride in our disabilities  
but also not to allow our disabilities  
overlook our true abilities.”

   Danelle, Senior Life Skills Coach  
at Grugan Center

We are truly grateful to Avidia Bank 
for making this program possible.



Birdie Sponsors
The Barking Beagle: 42 Fair Oaks Park
Global Property Services, Inc. 
Needham Bank
Roche Bros. 

Dinner Sponsors
Advantage Nursing Care 
Dedham Savings

Hole Sponsors
Matt “Par 4” Borrelli
Chaston Associates, Inc.
Clean Cut Solutions
Louise Condon Realty
George F. Doherty & Sons Funeral Homes
United Property Restoration Services
Michael Fee, Needham Town Moderator
David Feldman  
Denise & Russell Garlick Family
Ann MacFate
Mighty Subs
Nicholas’ Pizzeria 
O’Hara’s

Lunch Sponsors
Berkshire Hathaway Home Services  
Real Estate 
Needham Wine and Spirits 

Player Gift Sponsors
The Dinneen Family
Prestige-Homecare 
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WE ARE HIRING!
We are always excited to welcome new members  
to our Charles River Center team!
Opportunities available in Needham, Natick, and in our 30 residential  
homes throughout MetroWest and Southeast regions of Massachusetts.

Generous Benefits Packages
• Sign on bonuses!

•  Competitive Health and Dental insurance with employer paying a substantial  
portion of the costs, including a Health Reimbursement Account (HRA). 

• Employer-sponsored 401(k) retirement plan with employee match.

•  Employer-paid Life, Long-Term Disability, and AD&D insurance offered at no cost 
to employee. Opportunity to purchase additional short-term disability coverage. 

•  Flexible Spending accounts for both dependent and health care. Through the 
1st year of service, full-time employees receive 13 vacation days with additional 
increases after one year.

• Full- and part-time employees accrue 48 (6 days) of sick time per year with rollover.

• Part-time employees can receive prorated vacation and holiday time.

• 11 paid holidays per year

• $1,500 in tuition reimbursement per benefit year for full-time employees.
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For a list of current openings, please visit 
www.charlesrivercenter.org/careers

You may also contact our recruiter at: 
recruiter@charlesrivercenter.org or 
(781) 972-1097.

IN MEMORIAM 
Members of the Charles River  
Center Community

Analiese David

Anthony Maffeo

Barbara McManus

Larry Robb

JOIN OUR EMAIL LIST
Recognizing that we live in an increasingly digital world, all 

our programs at the Charles River Center are transitioning 
to exclusively digital communication. We encourage you to 
sign up for our email list (if you haven’t already done so) so 
that you do not miss out on important announcements and 
updates that might affect you or your loved one. 

GETTING TOO MANY EMAILS?
If you have unsubscribed from Constant Contact, our email platform, we would ask 
that you consider re-subscribing – you can select the email distribution groups that 
are most relevant to your needs and thereby minimize the number of emails you 
receive from us. 

To sign up for our email distribution list, go to the home page of the Charles River 
Center website: https://www.charlesrivercenter.org/ and follow the instructions  
to sign up for our newsletter.

IT’S ALL ABOUT YOU!
Help us serve you better by updating your email preferences. Customize your email 
preferences so that you only receive mailings that you find most relevant. The next 
time you receive an email from us, click on the update profile tab located at the 
bottom of the email.

WE ARE GETTING 
A NEW LOOK
Our website is getting a new look. 

We have been busy redesigning 
the Charles River Center website over 
the past several months. We are  
excited to launch the new website  
this fall. STAY TUNED!

5K TEAM SPOTLIGHT
“Team Michael” 

It was her Uncle Michael that inspired Danya Demers to participate in the 
Charles River Center 5K in 2013. She had just taken up running, and she knew 

of Charles River Center because Michael had been attending our day programs 
for several years at that point. Every year, Danya continued to join Michael at the 
event, she as a runner, Michael as a spectator. 

Sadly, Michael passed in 2016. But since then, her family members have come 
together and attended the event as “Team Michael,” to honor his memory. Last 
year, her Mom and Dad, Margie and Eric Pell, her sister-in-law, Sara, and her 3 
year-old nephew Milo (who coincidentally is named after her Uncle Michael) all 
participated and plan to join in on the fun again this year. According to Danya, 
”it’s a great opportunity to celebrate Michael’s life and give back to the place that 
gave him so much.”

We hope YOU will join us at this year’s event. For more information, visit:  
www.CharlesRiverCenterRoadRace.com

SUPPORTER SPOTLIGHT
Golfers Do It on the Green for Charles River Center

We couldn’t have asked for a nicer day! The 34th Annual Needham Exchange Club Charity Golf Tournament was held on 
Monday, June 6 at the beautiful LeBaron Hills Country Club in Lakeville, MA. Approximately 120 golfers participated in  

this year’s event.

Players enjoyed lunch, golf, a post-golf cocktail reception, as well as dinner followed by prize presentations and live auction. 

The proceeds raised by the event will help support Charles River Center’s newly established Employee Assistance Fund. This fund 
has been created to provide financial assistance to eligible Charles River Center team members during times of unanticipated 
hardships and emergencies.

Special thanks to event co-chairs, Paul and Phil Robey, the Needham Exchange Club Charity Golf Tournament Committee,  
as well as the many sponsors, donors participants and volunteers. Because of you, this year’s event was a resounding success!

Danya enjoying the 
post-race festivities

Margie and Eric Pell finishing the 2021  
1 Mile Walk with their grandson, Milo
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BOARD OF DIRECTORS:

Alice Taylor 
Chair

Richard Zimbone 
Vice Chair

Cynthia Chaston 
Treasurer

Raymond Brassard 
Clerk

Anne-Marie Bajwa 
Joseph Breitfelder 
Gilbert Cox, Jr. 
William Day  
Clare Dunsford 
Jill Fadule 
Nicole Gowe 
Richard Lawless 
Leslie Lockhart 
Gerald McTernan 
Richard Neckes 
Philip V. Robey 
Walter Tobin
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Athletes and Volunteers register TODAY at  
https://conta.cc/3vZDVHO

ANNUAL AWARDS  
CELEBRATION

October 21, 2022

IMPORTANT UPCOMING EVENTS


